
 

Our business model

Technological considerations 
Connectivity, network virtualisation, 
artificial intelligence, big data and 
Internet of Things 

Social considerations
Digital inclusion, climate change,  
human rights, privacy and  
data protection, and regional development 

Economic considerations
 Macroeconomic context,  

digital security and  
sovereignty, regulation,  

competition and  
key suppliers 

Be a digital 
and caring 
employer

Diversify to capitalise  
on our assets and skills

A trusted, multi-service operator

Monetise  
our services 
rather than 

customer  
data

Digital  
transformation  
of businesses

Cybersecurity

Invest to build an efficient  
and intelligent network

Our strategy

Considerations

Content

Connectivity for individuals  
and businesses

Mobile financial services 
and banking services

Our services

 Our services

Stand out by  
delivering an  
unmatched customer  
experience 
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Wholesale  
services

Take an inclusive  
and responsible approach  
to innovation




